
Enabling the Outcome

YOUR COMPREHENSIVE LIFE SCIENCE 
SUPPLY CHAIN PARTNER
Enabling the Outcome™ for Advanced Therapies
Cryoport Systems is a comprehensive supply chain partner for the life sciences industry focused 
on meeting the challenges of the biologics and global cell and gene therapy markets. We excel in 
the specialized management of the biopharmaceutical supply chain through our comprehensive 
offerings in logistics, BioServices, cryopreservation, and consulting. With our expansive platform of 
management solutions and decades of temperature-controlled supply chain expertise, Cryoport 
Systems helps Enable the Outcome™ for advanced therapy programs by supporting certainty in the 
supply chain—one patient, one therapy, one product at a time.

COMPREHENSIVE BIOPHARMA SUPPLY CHAIN MANAGEMENT

*

THE CRYOPORT SYSTEMS ADVANTAGE
Dedicated Advanced Therapy Expertise. Strategic, Long-term Partnership. Validated and Verified.

Cryoport Systems, unmatched in our temperature-controlled supply chain expertise, has integrated cryopreservation 
into our platform of services for cell and gene therapy developers that require the collection, cryopreservation, 
distribution, and storage of advanced therapies. Our standardized cryopreservation protocols and use of innovative 
technologies support the biopharmaceutical supply chain from research stages to clinical operations and process 
development to manufacturing. Integrated into a platform of temperature-controlled logistics excellence, storage and 
distribution capabilities, and industry-leading cryopreservation services, IntegriCell™ helps to ensure the safety, quality, 
and viability of critical biotherapeutic materials.

IntegriCell™ Cryopreservation
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LEARN HOW OUR COMPREHENSIVE PLATFORM OF SUPPLY CHAIN SOLUTIONS 
ENABLES YOUR OUTCOME AT CRYOPORT.COM

GMP Storage
Get secure, GMP-compliant storage at all temperatures 
through our fully validated storage units with continuous 
monitoring, redundant backup units, and compliant  
inventory management.

Drug Packaging & Labeling
We provide secondary packaging and compliant labeling 
of drug products and other materials while collaborating 
on effective solutions for your unique needs.

Kit Production
Our services create standardized and customized kit 
designs with clinical and non-clinical supplies at all 
temperatures, including the production and distribution 
of kit types for apheresis, blood/tissue collection, 
manufacturing, and drug administration.

Drug Recall, Return, & Destruction
Cryoport Systems offers the return, storage, and ultimate 
disposal of clinical trial materials carried out by an approved 
third party, which includes certificates of destruction.

Regulatory Services
Our EU locations provide Qualified Person (QP) oversight 
of import and release (as required by EU Clinical Trials 
Directive 2001/20/EC) with experts who can navigate 
complex regulatory environment of European clinical trial 
applications.

Clinical Sample Management
Our team offers the secure storage and traceability of 
your collected samples in addition to pre-analytical and 
analytical operations like blood separation, DNA extraction, 
PBMC preparation, and genetic analysis.

*Cryoport Systems has partnered with NMDP BioTherapies to expand 
our capabilities to include allogeneic donor sourcing, collection, and 
management. NMDP BioTherapies brings over 35 years of experience 
in donor identification and collection with access to nearly 7 million 
genetically diverse potential US donors.

Integrated BioServices

Diverse Logistics Solutions
Our expansive range of logistics capabilities includes 
managing materials and providing shipping solutions 
at cryogenic, ultra-cold (dry ice), and 2-8˚C as well as 
controlled room temperatures.

Cryoshuttle® Local Pickup and Delivery
Cryoport Systems provides the local pickup and delivery of 
sensitive materials in our Cryoshuttle® by uniformed drivers 
trained to protect your valuable commodities. Available for 
rush orders, after-hours, and during holidays.

Lab Move Support
We offer complete laboratory relocation services and large-
scale shipping that protects the integrity of your materials 
when moving both domestically and internationally.

24/7/365 Tracking & Order Management
Never lose sight of your materials with our online  
Cryoportal® 2 Logistics Management System, validated 
to demonstrate compliance with 21 CFR Part 11 and ISPE 
GAMP. Our proprietary system features continuous 
tracking, in-packing monitoring, and expert client care.

Industry-leading Logistics

We support research, clinical, and commercial 
programs with advanced risk mitigation services in:
•	 Apheresis Strategy & Sourcing

•	 Cryo-process Optimization

•	 Customized Packaging Design

•	 Packaging Validation

•	 Shipping Risk Assessment

•	 Shipping Lane Validation

Customized Consulting  —
Maximize Safety and Quality
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